
For questions or detailed information, call Carol Meyer at 
1.888.GO TO LTC (1.888.468.6582), Ext. 1295 

or e-mail at carol.meyer@gotoltc.edu 

Health Care-Supply Chain Management Certificate Program 
 
Who is the Health Care-Supply Chain Management certificate designed for? 
The Health Care – Supply Chain Management certificate is designed for those who wish to pursue a certificate while 
developing/enhancing their knowledge in health care in the Supply Chain Management field. 
 
When do classes start? 
Classes will begin in August 2008 and they are scheduled online, traditional day format and some evenings.  You need to 
register at least two weeks in advance for the online classes and you must complete an Online Orientation on the LTC 
website prior to the start of the class in order to get a user name and password to access the course.   Please complete an LTC 
application form and pay $10 for the certificate program. 
 
How much does each class cost? 
The first three classes are 3 credits and each class costs approximately $100 or more per credit plus the cost of the book (s).  
Most classes are 3 credits.    
 
How can I get more information? 
You can contact Tanya Jaeger in the Student Admissions department by calling 920.693.1280 or email her at 
tanya.jaeger@gotoltc.edu        
 

Class Descriptions 
 

10-182-108   (61445) Purchasing  -online ( August 20, 2008– December 19, 2008)   Steve Redmer , Instructor 
10-182-108   (60201) Purchasing – Day class (August 21 – December 11, 2008    9 a.m.-11:55 am)  Steve Redmer 
…...introduces the participant to basic purchasing, quality specifications, inventory control, supplier selection, price aspects, research and 
measurement, and global purchasing.  This course is exciting for anyone interested in working in a challenging and rewarding purchasing 
and supply chain management career. 
 
10-501-101  (60399)  -online) Medical Terminology (3 credits)  (August 27, 2008 – December 19, 2008) 
     Day classes offered –please see class listing 
...prepares the learner to use appropriate medical terminology for the digestive, urinary, integumentary, reproductive, respiratory, 
endocrine, nervous, musculoskeletal, cardiovascular, and lymphatic systems and special senses. 
 
10-182-102–Evening  (60244) (Tuesday, October 21 -December 16, 2008) Service Operations Management  Instructor to be 
determined 
 online-to be scheduled Spring    --...introduces the student to the basic coverage of the concepts and current issues in service 
operation management.  Topics include the value equation in operations management; understanding services; building the service 
system; operating the service system; enterprise resource management (ERP) and supply chain management concepts in the service sector 
 
10-182-126 (to be scheduled ) Health Care-Supply Chain Management – Online (4 credits)  Tony Gischia, Instructor 
 ...introduces the learner to General Purchasing Organizations (GPO’s), contract management, central supply procedures, sterilization, 
inventory management and distribution, linen and laundry supply, analyzing the financial culture. Investigative value analysis, and 
managing supply management in a healthcare setting as well as MIS tools to run an effective information management system 
 
. 
   

1.888.GO TO LTC info@gotoltc.edu  gotoltc.edu 

HEALTH CARE - SUPPLY CHAIN MANAGEMENT CERTIFICATE PROGRAM 
Some classes offered on various Days or Evenings on Cleveland campus or Online -   
Purchasing – Day       Thursdays, August 21, 2008 – December 10, 2008       10-182-108 (60201) Steve Redmer 
Purchasing- Online Fall --August 20, 2008 – December 19, 2008    10-182-108 (Class #61445) Steve Redmer 
 Spring-- Face to face –Tuesday Evenings-  January 13, 2009 – 3/3/09     5:30 -9:30 pm                             Class to be scheduled 
 
Medical Terminology Online classes – Fall  2008 -          10-501-101 (Class # varies)    
  Face to Face – Morning & afternoon classes or Online classes                     (See current class listing on LTC website) 
 
Service Operations Management     October 21, 2008 – December 16, 2008  10-182-102  (Class # 60244)   Instructor TBA 
Spring – Online    January – May, 2009                    Class to be scheduled  
  
Health Care – Supply Chain Mgmt Offered Online Spring –  January– May 2009  10-182-126  (Class #        )  Tony Gischia 
 

You will need to complete an LTC application form and pay $10 to apply for the certificate program. 
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Health Care – Supply Chain  
Management Certificate 

 
The following four-course sequence is designed for the people who 
wish to receive education/training in the health care field for supply 
chain management.  Students will learn how small and large health 
care organizations manage their supply chain management/purchasing 
functions.  Each class is scheduled in various formats beginning in the 
fall of 2008. 
 

  
 
•  Purchasing 
• Health Care- Supply Chain Management  
• Service Operations Management 
• Medical Terminology 

 
 
 


